Your best credential? Certification !

In the hiring world, it is not only whom you know, but aso what credentialsyou have. Marc Ankerman, President of
Ankerman Training Solutions, (ATS) a Columbus Ohio based training and consulting firm (www.trainingsolved.com) has seen
how certification asssts candidates in the interviewing process and inevitably landing the jobs of their dreams.

In the training and devel opment arena, Certification is measurement, validation, and the“meet” of good training. Itissmply not
enough to have exposure to learning by taking acourse or seminar. It isin the ability to measure what you have learned,
through testing (or certification) that indicates you have achieved competence.

It is not enough to have good stories about projects and activities you have worked on during your employment. Today’s
employerswant to be able to know that the training you have received is valid and comes from areputable source.

A good example of thisisthe current feding by many employersthat the interview process does not provide enough qualified
information. Many employersfed that they cannot just take the word of the applicant anymore, but they haveto “tet” to
make surethe skillsarered and applicable. Thetestsare costly and often times do not tell the full picture. Some applicants
may have the skill or knowledge, but lack the ability to pass the new employerstesting vehicle and do not get the job. The one
exception to this however, is certification. If for example an applicant tells you that they are proficient in Microsoft Word, you
arenot sureif that meansthey can type, or maneuver through the process, or create afull document. If they are certified in the
piece of software, you know their abilities and their kill level and are more assured of their competencein the skill.

Certification serves asatool not only for the employer (in knowing the achievement level of the skill) but aso for the gpplicant.
The more certifications you have the eesier it isfor the hiring manager to know what you can and cannot do. It isone of the
reasons ATS partnered with SmartPursuit (www.smartpursuit.com). ATS helped to create the certification process for a series
of courses, which teach skills and conceptsin avariety of functiond areas. The key isthat “ certification” meansthat the sudent
in this case, has been able to take the information and apply the knowledge viaatesting vehicle. It ismorethan just sitting
through the class or viewing theinformation. The SmartPursuit series provides credible knowledge and learning to assstina
wide variety of skillsand abilities. The Certification (and in this case testing) hel ps provide the user with the credentidsto
support the experiences and learning, which they have received.

We know that a SmartPursuit Certification on aresume meansthat the learner has knowledge and abilities. The hiring manager
can rest assure that the new employee has dready been tested and certified in the areas of achievement. It savestimefor the
hiring managers, gives credibility for the end-user and provides a great forum for experiences the applicant can sharewith a

prospective employer.

IN SUMMARY:

Certification isagreet tool for judtifying experience on your resume.
Y our certification may save you from unneeded testing.

Make sure you have dl your skills documented on your resume.

Thisisapublished article by Marc Ankerman of Ankerman Training Solutions © 2003, All content herein may not be
republished without permission.




